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	Interpersonal Communication Skills in Health and Illness
Interpersonal Communication skills are important in health and illness. This has especially been witnessed in the era of the coronavirus in the United States and other parts of the world. Interpersonal communication skills have especially been important in supporting mental health treatment. In recent times, the United States has experienced a mental health crisis, that has especially been increased by the coronavirus pandemic. Different reasons can explain why interpersonal communication skills are important in health and illness. 
Effective interpersonal communication skills can improve diagnostic accuracy in health and illness. Evidence has shown that diagnostic decisions are based on interviews that focus on the history of a patient (Glanz, Rimer, & Viswanath, 2015). Interpersonal communication skills allow a patient to tell his or her medical story. For example, interruptions during communication can affect the accuracy of diagnostics decisions. Without effective interviews, incomplete information about patients is collected and thus leading to inaccurate diagnostic decisions. With effective interpersonal communication skills, patients are encouraged to provide additional information about their health (Glanz, Rimer, & Viswanath, 2015). Therefore, effective interpersonal communication skills lead to the collection of essential information. 
Effective interpersonal communication skills will ensure that patients adhere to the recommendations that are provided by medical professionals. Over the past years, there has been an increase in non-adherence to doctors’ recommendations across the United States. Effective interpersonal communication skills ensure that patients agree with what a clinician wants them to do (Glanz, Rimer, & Viswanath, 2015). For example, using interpersonal communication skills such as verbal and non-verbal cues can ensure that patients understand why they need to complete a prescription. With effective interpersonal communication skills, patients can find it easy to follow instructions. 
Effective interpersonal communication skills increase patient satisfaction. Patients’ expectations increase when they are allowed to talk about their history (Glanz, Rimer, & Viswanath, 2015). Effective communication skills ensure that healthcare teams take the problems that patients are facing seriously. It ensures that they explain any information to the patients clearly. Further, they can understand patients’ beliefs and experiences, and provide them with viable options (Glanz, Rimer, & Viswanath, 2015). The fact that patients are allowed to express their concerns, ideas, and expectations increase their satisfaction. Effective interpersonal communication skills ensure that the mental, social, and physical functioning of patients is involved in the treatment process. 
Evidence has also shown that effective interpersonal communication skills reduce malpractice risk in healthcare organizations. Evidence has shown that one of the main reasons for malpractice risk is poor interpersonal communication skills (Glanz, Rimer, & Viswanath, 2015). A breakdown in communication between patients and physicians can lead to poor decision-making, which can harm both patients and healthcare organizations. Effective communication skills ensure that patients and physicians build a positive relationship, that can lead to positive health outcomes. Effective interpersonal communication skills ensure that physicians caring about their patients (Glanz, Rimer, & Viswanath, 2015). It also ensures that the right medical information is shared between physicians and patients. This implies that effective interpersonal communication skills has a positive effect on health and illness. 
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